Qualifying Tenants Before Viewings

In the UK rental market, demand currently far outstrips supply. As a DIY landlord, you will likely
be overwhelmed with enquiries. This guide provides a professional framework to "sift" through
applicants, ensuring you only spend time meeting tenants who are legally eligible, financially
stable, and a good fit for your property.

The goal of pre-qualification is to confirm the "Four Pillars" of a good tenancy: Affordability,
Legality, Stability, and Suitability.

1. The Essential "Pre-Viewing" Questionnaire

Send these questions to every applicant before booking a slot. Serious tenants will expect this;
those looking to hide something will often drop out at this stage.

e When are you looking to move? (Does their timeline align with your property’s
availability?)
Who will be living at the property? (Check for overcrowding and "hidden" occupants.)
What is the total household annual income? (The industry standard is that the rent
should not exceed 30-40% of their gross income.)

e Do you have any pets? (Under the 'Renters Reform' landscape, this is a key discussion
point.)

e Do you smoke? (Essential for insurance and maintenance purposes.)

2. The "Right to Rent" Check

In the UK, it is a legal requirement for landlords to check that tenants have the right to be in the
country. Mentioning this early filters out those who know they will fail a formal check later.

3. Assessing Affordability (The 2.5x Rule)

Most professional referencing agencies use a multiplier to check affordability. Typically, a
tenant's gross annual income should be at least 2.5x the annual rent.

e Example: If your rent is £1,000 pcm, the household should earn at least £30,000 per
year.

e If they fall short, ask: "Would you be able to provide a UK-based guarantor who
earns 3x the rent?"

4. Spotting the "Red Flags"
Be cautious of applicants who:

e Are in a desperate rush: "l need to move in tomorrow." This often suggests an eviction
or a breakdown in a previous tenancy.



e Offer cash upfront to skip referencing: This is a classic tactic used to bypass
background checks.

e Are vague about employment: A professional tenant should be able to state their job
titte and employer clearly.

5. Managing the Viewing "Cattle Call"
To save yourself hours of work, don't book individual appointments for everyone.

e Block Viewings: Schedule everyone in 15-minute slots over a 2-hour window. This
creates "social proof" (competition), which encourages serious tenants to act quickly.

e The "Application Form": Have a simple form ready at the viewing for them to fill out if
they want to proceed. This separates the "lookers" from the "takers."

By being firm and professional during the qualification stage, you protect your investment and
ensure a much smoother management experience once the keys are handed over.
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